UNIVERSITY OF NAIROBI
FACULTY OF BUSINESS AND MANAGEMENT SCIENCES
DEPARTMENT OF BUSINESS ADMINISTRATION
CUSTOMER SERVICE DELIVERY CHARTER
Commitment to Service Delivery
	SERVICE
	REQUIREMENTS
	COST
	TIMELINE

	Admission
	Meeting University

Senate approved

minimum admission

requirements
	Nil
	Issuance of Admission

letter at least one month prior to a reporting date

	Lectures and learning activities
	Payment of fees and registration
	Nil
	Senate approved schedules

	Supervision of postgraduate research projects and theses
	Submission of research projects and theses by a student
	Nil
	Feedback from a supervisor to a student should be within two Weeks

	Disciplinary cases of students and staff
	Facilitation of Disciplinary Processes
	Nil
	To be completed within a period of thirty working days

	Provisional Examinations Results
	Timely Marking of Examinations
	Nil
	One month following end of examinations period

	Recruitment and promotion of staff
	Due approvals and advertisement
	Nil
	Within three months

	Staff Performance Appraisal
	Completing of the Appraisal form/Online tool
	Nil
	To be completed by June 30th each financial year

	Clearance from the university
	Clearance form
	Nil
	Within two days

	Graduation
	Clearance certificate,

hire of academic dress

and payment of

prescribed fees
	1000
	September and
December every year


Complaints, compliments and suggestions should be forwarded to: Chairman, Department of Business Administration. P.O Box 30197– 00100, Nairobi Kenya. Telephone: 0204919012.E-mail:  dept-busadmin@uonbi.ac.ke       
and in case of appeals to: The dean Faculty of Business and Management Sciences P.O Box 30197-00100, Nairobi. Tel 0724200311.Email address: dean-business@uonbi.ac.ke
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A world- Class University Committed to Scholarly Excellence
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